Non-Refundable Payment & Services Policy

At Bjutiful Soul Health, each wellness program, consultation, scan, recommendation, and service
is thoughtfully prepared and personalized based on the individual needs of each client. Because
of the time, professional services, preparation, administrative resources, and products associated
with your care, all payments are final and non-refundable, except where otherwise required
by applicable law.

Consultations & Appointments

Payments made for consultations, scans, assessments, follow-up appointments, wellness
programs, or other professional services are non-refundable once the service has been scheduled,
initiated, performed, or personalized preparation has begun.

Supplements & Wellness Products

Supplements, wellness products, personal-care products, and other items that have been ordered,
prepared, dispensed, shipped, or provided to the client are final sale and non-refundable. For
health, safety, and quality-control reasons, opened or dispensed products cannot be returned or
exchanged.

Personalized Wellness Programs

Wellness programs may include multiple components such as consultations, scans,
individualized recommendations, supplements, products, and follow-up appointments. Once
enrollment is completed and the program has begun, payments are non-refundable, including
payments associated with services the client later chooses not to use.

Payment Plans

A payment plan is a convenience that allows the total cost of a program to be divided into
scheduled payments. It does not convert the program into a month-to-month service or
individual appointment purchase.

By enrolling in a payment plan, the client remains responsible for the agreed program cost
according to the signed payment agreement, subject to applicable law. Failure to attend
appointments or complete recommended services does not automatically cancel amounts already
due under the agreement.

Rescheduling & Missed Appointments



If you are unable to attend a scheduled appointment, please contact Bjutiful Soul Health as soon
as possible. When permitted under the applicable scheduling policy, an appointment may be
rescheduled; however, rescheduling does not create a right to a refund.

Client Acknowledgment

By purchasing a service, product, wellness program, or payment plan from Bjutiful Soul Health,
the client acknowledges that they have reviewed and accepted this Non-Refundable Payment &
Services Policy before purchase.

The client understands that results vary from person to person and that the purchase of services
or products does not constitute a guarantee of any particular wellness outcome.

By completing payment or signing the applicable service agreement, you acknowledge and
agree to these terms.



